A configurable home care platform for monitoring patients with reminder messaging and compliance tracking services.
This paper illustrates a platform based on a general architecture for implementing home care services for chronic patients composed of a Remote Care Unit located at a patient's home and a Health Care Center Unit located at the treating center. The Remote Care Unit may be deployed on multiple platforms including PCs, mobile phones and even embedded devices not equipped with monitor, and may be configured to support many interoperability issues occurring among the parties involved in a health care delivery process. The platform may be tailored to match the specific issues of any chronic disease supporting either data acquisition as well as customized reminders and notifications from the center. Remote Care Unit platforms are also able to exploit multiple channels for acquiring data, including wireless links with medical devices, speech interaction and graphical user interaction. In this paper a couple of applications addressing the needs of diabetic and nephropatic patients developed on top of that platform are also introduced.